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MPUKA3 Ne 1
r. bataiick «03» oxta0psg 2025 r.

«O0 ytBepxaeHun [IpaBun npeaocraBieHus NIaTHBIX
meauuuHekux yeuyr UIT Meanosa C.C.

PykoBojactBysice @enepaibhbiM 3akoHoM Ne 323-@3 ot 21.11.2011 «O6 ocHOBax oxpaHbl
3710poBbs rpaxaan B Poccuiickoit ®enepannmy», 3akorom PO ot 07.02.1992 Ne 2300-1 «O 3amure npas
norpebuteneit», [loctanonenunem IIpaButensctea PO or 11.05.2023 No 736 "O6 yTBep:KIeHUH
[TpaBus MpemoCTaBIeHHS MEIUIIMHCKHUMHI OPraHH3aIMsSMH IUIATHBIX MEIMIMHCKHX YCIIYT, BHECCHHH
HU3MEHEHHUI B HekoTophie akThl [IpaBuTesnberBa Poccuiickoit Denepaniiyi U NPU3HAHUMH YTPATHBIIHM
cuity nocranosyienus [Ipasurensctsa Poccuiickoit @eneparmu ot 4 oktadps 2012 . Ne 1006",

ITPUKA3BIBAIO:

VYrBepauth U BBecTH B JieiicTBue ¢ «03» oxTsa6pa 2025 r. [lpaBuia npeocraBienus MmIaTHBIX
MmeaunrackEx yeuyr B UIT Meanosa C.C., cornacuo Iprnoxenuto, k Hactosmemy [pukasy.

1. MupuBuayansHoMy npeanpuaumaremno Msanosoi C.C.:

2.1. O3HaKOMHTBH BCEX COTPYIHHKOB I10/I pOCIHCh ¢ HacToAmuMH [IpaBuiaMu mperocTaBiieHHs
mnaTHeIX MeguiHcekux yerayr MIT Meanosa C.C.;

2.2. Pasmectuts IlpaBuia npenocrapieHus miatHbix Meaunuackux yeayr  MII Msanosa C.C. na
UH(OPMAIIMOHHOM CTEHJE B XOJUle MOMelleHHs, Ha odunHambHOM caiite B Mudopmanmonno-
TeIeKOMMYHHUKAIMOHHOM ceTu «MaTepHe™, 11 03HAKOMIICHHS,

3. KoHTpOIb 32 HCIIOJTHEHHEM HACTOALIEIO IpHKa3a oc:TaBJm}oe,"éf"é“oy .

MunuBuayanbHbli NpearpuHiMaTelb

C mpukazoM o3HaKoMIeH(a):
Anamacosa HOnus BukroposHa / «03» oktabpsa 2025r.
Cukopenko Mpuna Hukonaesna W/ / «03» oxtabpsa 2025r.
Hamazsoe Pydar Hympasan Orisl /}4’/// / «03» okTs6psa 2025r.
Kyryenko Exarepuna AHatonbeBHa / y _ / «03» okTa6ps 2025r. .

ITnpokos Bnagumup Meanosuu /

TanTaeBa Enena BacunbeBHa / ¢




IIpunoxenue k [pukazy

Ne 1 ot «03» oktabpsa 2025 _r.

«O06 yrBepknennu [Ipapun npefocTaBneHus MIaTHBIX
memuimHckuX yeuyr UIT Meanoga C.C.

. «YTBepxKIAION
MHanBryaibHBIN TIPEARPHHMMATETH

MPABILIA ./
NPEJOCTABJIEHHS IJIATHBIX MEIAIMHCKAX YCIYT
HII UBanosa C.C.
1. OBIIHUE MOJIOKEHUS

1. Hactosmmue [IpaBuna mpemocTaBlI€HHs IUTATHBIX MEIULUHCKUX YCIYT, OKa3bIBAEMBIX
HWuauBuayansHbiM npeanpuanmartesieM Heanosoii C.C. (nanee no texcry — MII MiBaHoBa
C.C.) (nanee no texcry-Ilpasuia) (FOpuanuecknii aapec: 346885, PoctoBckas o0nacts, T.
Baraiick, yi. ITomoBunko, a. 112, ®akruyecknii aapec: 346884, PoctoBckas o6macts, T.
baraiick, yi. Peunas, n. 98; HHH: 590203418718, OI'PHHMII: 323619600133321, caiit B
HHGOPMALIMOHHO-TEIEKOMMYHUKaMOHHOM  cetn  «MHTepHer»  https://neunmcpasy.pd,
JMIEH3Us Ha OCYILIECTBICHHE MeNHIHHCKoM nesteapHOocTH Ne JI041-01050-61/01005868,
BBIJaHa MHUHHCTEPCTBOM 3/IpaBooxpaneHus PoctoBckoii 061acTH, 6ecCpodHO (Jajiee 1Mo TeKCTY
— HWcnonaHurens, MEIMIMHCKAs OpraHU3allisA) ONPENeNAiOT MOPSIOK, YCIOBHs, (OpMbI
OKa3aHMs IUIATHBIX MEIMIIMHCKUX YCIYI, MX OIUIaTy, MpaBa U OOA3aHHOCTH MEIUIIMHCKOMH
opranusauuu u [lorpebureneit npu 1oay4yeHHH TUIaTHBIX MEIUIIMHCKHX YCITYT.

2. Jlna ueneit Hactosmux [IpaBui1 UCIIONB3YyOTCA CIIEAYIONIHE OCHOBHBIEC MOHATHSA:

"IIaTHBIE MEIUIIMHCKUE YCIYTH" - MEAMLIMHCKUE YCIIYTH, IIPEJI0CTaBIAEMBIE Ha BO3ME3HOMN
OCHOBE 3a CYeT JMYHBIX CPEACTB TpaxKjaH, cCpeicTB paboronarencii M HHBIX CPEICTB Ha
OCHOBaHHH JOTOBOPOB, B TOM YHUCJI€ JOTOBOPOB J0OPOBOIBHOTO MEIUIIMHCKOIO CTPaXOBaHHS
(nanee - IOroBOPHI);

"3aka3unK" - (U3MYECKOE WM IOPUIMYECKOE JHLO, MMEIOIlee HaMEpEeHHE 3aKasaTh HIIH
NpUOOpECTH IUIATHBIE MENUIMHCKUE YCIYrH JTHOO 3aKa3bIBaiollee WM INpHOOpeTaroliee
IUIaTHBIE MEIHIIMHCKHUE YCIYTH B COOTBETCTBHHU C JOTOBOPOM B T10JIB3Y MOTPEOUTENS;

"morpeburens” - GU3UUECKOE U0, UMEIOLIEE HAMEPEHHE MOTYYHTE IIJIATHEIE MEIUIIMHCKHIE
ycayry 0o rojyyarolee IiaTHbIE MEIUITMHCKHE YCITYTH JIMYHO B COOTBETCTBUH C JIOTOBOPOM.

[Torpeburenp, MOMYYAOIIMHA ITUIATHBIE MEIMIIMHCKHME YCIIYTH, SBISETCA IAIMEHTOM, Ha
KOTOPOTO pacmpocTpansercs aeiictBre @enepanpHoro 3akoHa "O0 0CHOBaxX OXpaHbl 30POBbS
rpaxaaH B Poccutickoii ®@enepanun’;

"HCIOTHUTENE" - MENMIIMHCKAS OpraHu3allds HEe3aBHCHMO OT OpraHM3allHOHHO-IIPaBOBOH
(GopMEI, a TaKKe HHIHBHIYATBHBIN TPEANPUHUMATENb, OKA3bIBAIOIIHME IUIATHEIE MEIHIIMHCKHIE
YCJIYTH B COOTBETCTBHH C JIOTOBOPOM.

3. Ilonarue "moTpeOUTENs" NPUMEHSAETCS TAKKe B 3HAYEHUH, YCTaHOBIECHHOM 3aKOHOM
Poccmiickoii ®enmepammu "O 3ammre 1npaB mnorpebutenei”. Ilomstve "MenuuMHCKas



opraEm3anmua” ynoTpeGnsercs B 3HAYCHWHM, OmpeneqeHHOM DenepaibHEIM 3aKOHOM "O6
OCHOBaX OXpaHHI 3/0pOBbs rpaxkaan B Poccuitckoit @enepauyn’”.

4. TInaTHble MeIMIMHCKHAE YCIYrH IPeJOCTABISIOTCS MEIUIMHCKOM opraHusanueidl Ha
OCHOBAHHMH JIMIICH3MUH Ha OCYIIECTBJIEHHE MEIHIMHCKON IeSATENbHOCTH, NPENOCTaBICHHON B
TOPSAZIKE, YCTAHOBICHHOM 3aKOHOZATeIsCTBOM Poccuiickoit @enepali O JTULEH3HPOBAHUH
OTJENBHBIX BU/JIOB JIEATEIHHOCTH.

5. TpeGoBaHusi K IUIATHBIM MEIUIMHCKMM yCilIyraM, B TOM 4HCIIE K HX 00beMy M CpOKaM
NPENOCTABICHNs, ONPENEIIIOTCA M0 COIAMCHHIO CTOPOH J0roBOpa, €C/In benepabHBIMH
3aKOHAMM WIM WHEIMH HOPMAaTHBHBIMH TPaBOBBIMH akTamu Poccuiickoii ®eznepain He
IpeIyCMOTPEHBI IPyTHe TpeOOBaHHS.

6. Hacrosmme npaBuna paspaGoransl B cooreTcTBud ¢ KoHcTHTyHmMeH Poccuiickoi
denepanmu, [ paxgaHcKuM KojgekcoMm PO, DexepaibHBIM 3aKOHOM Ne 323 - ®3 07 21.11.2011r
«OB OCHOBAX OXPaHBI 3I0pPOBhs rpaxiat B POy, 3axonom PO Ne 2300 — 1 or 07.02.1992r. «O
sauyTe IpaB norpeduTeneii», IllocranoBnenueM IIpasurenscTsa PO or 11.05.2023 Ne 736 "O6
yTBepikaeHuM [IpaBWa TIPENOCTAaBICHMS MEJIMLIMHCKMMHM  OPTaHM3alMAMH - ILTATHBIX
MEIMIMHCKHX YCITYT, BHECEHUH M3MEHEHHH B HEKOTOphIC aKThl 1IpaBUTENHCTBA Poccwuiickoi
denepanuy ¥ TPU3HAHUHM YTPATUBLIMM CHITY IOCTaHOBICHUS IIpaButenscTBa Poccuiickoi
denepauyn ot 4 okrsadps 2012 . Ne 1006".

7. MemWMHCKHE YCIyrd okaseiBaiores [loTpebutensM Ha BO3ME3JHOH, TO €CTB ILUIATHOM
ocHoBe. TLIaTHBIE MENMIIMHCKME YCIYTH OKasbpIBatoTcs IloTpebuTeisiM 3a CHET MX JIMYHBIX
CPEJICTB, MHBIX CPEACTB HAa OCHOBAHMM AOr0BOPOB. LIeHBI Ha ILIATHBIC MEAMIMHCKUE yCIyTH
yCTaHaBIMBAOTCA LCTIOMHUTEIEM CaMOCTOATEIBHO.

8. Brifop crenmanHcta MEIMIMHCKOW OpraHu3allii  OCyIIeCTBIACTCA [TorpebuteneMm
COBMECTHO C aIMMHHCTpATOpaMu 1o cornacuio ¢ [Torpedurenem.

2. YCJIOBHUSA ¥ OPSIIOK MMPEIOCTABJIEHUS IVIATHBIX YCJIYT

2.1. TIpueM CIENMANKCTOB OCYIIECTBISAETCS [0 IpaguKy, COCTABIICMOMY H yTBEPKAAEMOMY
MHAMBHIYaTEHEIM npeanpunuMarenem Msanosoi C.C.

I'paduk pabOTHI KIMHHKH:
[Monepensuuk: 10.00-19.00
Bropuuk: 10.00-19.00
Cpena: 10.00-19.00
Yetsepr: 10.00-19.00
ITsrauna: 10.00-19.00
Cy66ota: 10.00-19.00
Bockpecenne: 10.00-19.00
be3 nepepeiBa.

3amuck IlorpeOuTens Ha NpUEM K CIEHMATHCTaM OCYLICCTBIACTCA HEMOCPEACTBEHHO Y
aIMHHMCTPATOpa MEAULIMHCKOM OpraHu3aliy Wil Mo tenedonam: 8-863-285-33-75

2.2, TliaTHsle MemumuMHCKHe ycayru Ilorpebutemnsim oxaseisatorcs MIT Hsanosa C.C. B
CAENYIONMX CITydasnx:

2.2.1. IpH CAMOCTOSTENFHOM OOpaIeHHH 32 MOJYICHUEM YCIIYL, 32 MCKIIOGCHHEM Clly4aeB W
HOpsIKa, KOTOPBIE MPETyCMOTPEHBI crathéii 21 ®@enepansHoro 3akoHa «O0 OCHOBAX OXpaHBL



3MI0pOBBA TpakaaH B Poccuiickoii ®enepanuu», a TakKKe 3a HCKIIOYEHHEM OKa3aHHA
MEIMIIMHCKOM TOMONIH B 3KCTPEeHHOH dhopMme.

2.2.2. mpu TpPeJOCTaBICHUM MEIUIMHCKMX YCIyI aHOHHMMHO, 3a HCKIIIOYCHHEM CIIY4aes,
MpeyCMOTPEHHBIX 3aKOHOAaTenbeTBOM Poccuiickoil @enepanuy;

2.2.3. rpak1aHaM MHOCTPaHHBIX TOCYIApCTB, MHULaM 0e3 rpakAaHCTBa, 38 UCKIIOYEHHMEM JINI],
3aCTpaxOBaHHBIX 10 0043aTeIEHOMY MEIHITHHCKOMY CTPaxOBaHMIO, U rpaxiaHaM Poccuickoii
denepaiiii, He TMPOXKHUBAIOIIAM IIOCTOSIHHO Ha €€ TEPPUTOPHK M HE SBISIOIIMMCS
3aCTPaxOBaHHBIMU [0 00s3aTeIbBHOMY MEIMIIMHCKOMY CTPaxOBaHHUIO, €CIM HHOE HE
[IPeyCMOTPEHO MEXIyHapOaHBIMH JoroBopamu Poccuiickoi denepanum;

2.3. IlnatHele MEIMIIMHCKHE YCIYTH TIPEIOCTABIAIOTCS I10C/IE€ 3aKIIOYeHHs IO0roBOpa H
MOAMHCAHUS WHPOPMAIMOHHOIO JA00POBOJIBHOIO COITIACHS HA MEAMIIMHCKHE BMEIIATE/IHCTBA
IPU NEPBUYHOM OOpALEHHH B MEIUIIUHCKYIO OPTaHU3aLHIO.

2.4. B UT1 WBanoBa C.C. MeIHIIMHCKas TOMOIIb NP PEI0CTABICHUH IUIaTHBIX MEUIIUHCKUX
yCIIyT OPraHU3yeTCs ¥ OKa3bIBAETCA:

a) B COOTBETCTBHH C IMOJIOKEHUEM 00 OpraHU3alliy OKa3aHUsA MEIMLIMHCKOM TOMOIIH 110 BHIaM
MEIUIMHCKOM IIOMOIIH, KOTOpoe yTBep:kaacrcs MHMHHCTEPCTBOM —31paBOOXpPaHEHUs
Poccuiickoi ®eepanuu;

6) B COOTBETCTBMM C TIOPSAKAMHM OKa3aHUS MEIMUIMHCKOM IIOMOIINH, YTBEPKIaeMBIMU
MuHHCTEpCTBOM 3/1paBooxpaneHus Poccuiickoit Denepanuu, 0053aTeIbHBIMH [UIS HCTIOTHEHHS
Ha Teppuropun Poccuiickoii @enepanuy BCEMH MEIUIIMHCKAMY OpTraHU3aluAMH;

B) Ha OCHOBE KJIMHUYECKHUX PEKOMEHIaIui;

r) ¢ Yy4eToM CTaHJIapTOB MEIMIMHCKOH TIOMOIIM, YTBEPKIAEMBIX MHHHCTEPCTBOM
3apaBooxpaHenus Poccuiickoit ®eepaliuy (fanee - CTaHIapT MEIUIIMHCKOM IOMOLIH).

2.5. Ilnardsle MEIMIIMHCKHE YCIYTH JOJKHBI COOTBETCTBOBAaTh HOMEHKIIAType MEIUIIMHCKUX
YCIIyT, YTBEpKAaeMoii MUHUCTEPCTBOM 37paBooxpaHeHus Poccuiickoii ®enepalyy, U MOTyT
NPENOCTABIATECA B TOJHOM O0beMe CTaHAAapTa MENMIMHCKOH TomMomm ubo B BUIE
OCYIIECTBICHUS. OTAEIBHBIX KOHCYIBTALMH HIM MEIWIMHCKUX BMEINATeNbCTB, 4 TAKKE B
o6beMe, MpEBHIAONMEM O00beM BBHIIOJHAEMOTO CTaHIAPTa MEIWIMHCKOH IOMOIIH, MO
MHCEMEHHOMY COIVIACHIO MOTPeOUTENs U (MIM) 3aKa34YMKa.

2.6. MeauuMHCKME VYCIYTH OKa3blBalOTCA Ha IUIATHOM OCHOBE B COOTBETICTBHM C
npeicKypaHToM, AEHCTBYIOIIMM Ha N€Hb OKAa3aHWS MEIAMIMHCKHX YCIYT M YTBEPKAAEMOro
WnusuayaisHeiM npeanpuanMareneM Meanosoit C.C., comepkaHue KOTOPOro JOBOIUTCH 10
cBeneHus IloTpeOuTens IyTeM ero pasMmelleHHs Ha OQUUHAIbHOM CaiTe MEIHMLHUHCKOH
opragmzaiuu B VH(OPMAIMOHHO-TETEKOMMYHMKAMOHHOH ~ceTH  «VIHTepHET» M Ha
NHbOpMALMOHHOM CTEH/IE B XOJIIE MEMITMHCKOM OpraHH3aIHH.

2.7. B cuny cymecTByIoMIeii myOIMaHOi 00S3aHHOCTH, TIPETyCMOTPEHHOM IyHKTOM 2 CTaThH
11 denepansHoro 3akona ot 21.11.2011 Ne 323 - ®3 «O0 ocHOBaX OXpaHBI 310POBbA IPaXkIaH
B POy, Tekyluii IpHeM CHENHaIiNcTa MOXET ObITh NpepBaH MH0O0 NEPEHECEH MO IpUYHMHE
obpamenus K VICIOTHATENO IrpaXkIaHuHa ¢ 3200/1eBaHUSIMH MIIH COCTOAHMAMY, [IOTEHIHATBHO
NPE/ICTABIISIOMINMHE YTPO3Y IS €r0 KH3HH.

3. IIOPSAAAOK OBPAILLIEHUSA MOTPEBUTEJIEA B MEIUIIUHCKYIO
OPTAHU3AIINIO

3.1. Ipuem IlorpeGureneii, HAXOAANMXCA B COCTOSHHH AJIKOIOJIBHOTO, HAPKOTHIECKOTO MK
TOKCHYECKOTO OMBbSIHEHUSI HE IIPOBOIUTCSL.



3.2. Ilpuem Ilorpebureneii no 18 yieT ocymecTBIsSETCA C CONIACHA POIMTENEH WM IPYruX
3aKOHHBIX MPECTaBUTENEH.

3.3. Bo BpeMs NEPBHYHOTO OCMOTpPa M KOHCYJ/IBTAllMH, CIICIHATUCT yCTaHABIMBAET AMAarHos,
ompezieNsieT METOABI, 00beM, TPOTHO3 JICUEHHs] H €r0 NPHOIH3UTEIbHYI0 CTOUMOCTD, O YeM
unbopmupyet [lorpedurens.

4. IIPABA IIOTPEBUTEJIA
4.1. TIpu obpamnieHry B MeIMIMHCKYIO opranusaiuio [lorpeduresis UMEET NpaBo Ha:
4.1.1. Beibop Bpaua, OJy4EHHE KOHCYJIBTAIM CTICIIHAINCTOB;

4.1.2. Ha BeIOOD JaThl ¥ BPEMEHH BH3MTA K Bpady — CIEIHAIUCTY MeIUIMHCKOM OpraHu3aluy,
BKJIIOYAS TIEPEHOC paHHEE COINIACOBAHHBIX JaThl M BPEMEHH BH3WTAa Ha WHBIE, COINIACOBAHHBIC
CTOpOHAMH, [ary H BpeMs, 0pPH HaIWYMd OOBEKTHBHOW BO3MOKHOCTH CO CTOPOHBI
MenuuuHCKOR opraHu3aliiy,

4.1.3. [Ipo®HIaKTHKY, AMATHOCTHKY, JeUCHHE, MEAUIIMHCKYIO PEa0MIIUTAIINIO;

4.1.4. Obneruenue Oo/iM, CBA3aHHOW ¢ 3abo0/ieBaHUEM WIM MEIULIMHCKMM BMEINAaTeIbCTBOM,
JOCTYITHBIMH U HE 3alPEIIEHHBIMU METOIaMH;

4.1.5. Ha 10CTOBEpHYH0, CBOEBPEMEHHYIO M IIOIHYIO HHGOpPMAlMI0O O COCTOSHHH CBOErO
3I0POBBA;

4.1.6. 3amMTy CBECHHIA, COCTABIAIOIINX BpauyeOHYIO TaiHy;
4.1.7. OTKa3 OT MEQUIIHHCKOI'O BMENIATENbCTBA;

4.1.8. Bo3MeleHHe Bpela, NMPHYMHEHHOIO 3I0POBBIO IIPY OKa3aHWM €My MEIMIMHCKOH
TTOMOIIIH.

4.1.9. B ciygae oTka3a moTpeduTeis [ocje 3aKI0UeHHs T0T0BOpa OT IOy YCHHA METAIIMHCKUX
yCIyr JOTOBOP pAcTOpraercs, NpPH OTOM HOTpeOWTENns M (Wix) 3aKa3sdMK OIUIaYMBAIOT
UCIIOHUTEMO QaKTHUECKU OHECEHHBIE HCIIOJTHUTEIIEM PAcXO/ibl, CBA3AHHBIE C UCIIOTHEHHEM
0053aTeIbCTB 110 JOTOBOPY.

5. OBSI3AHHOCTH NOTPEBUTEJIA
5.1. TTpu obpamenun B MeauuuHCKyto oprannsamuio [Torpebureins 06s3aH:
5.1.1. CoGmonars HacTosmme [IpaBuna;
5.1.2. BEIIOTHATH PEKOMEH ALY M Ha3HAYEHUS CTICIIMaINCTOB;

5.1.3. YBaxuTenbHO OTHOCHUTCS K apyrum lloTpeburensm, K MEIHIIMHCKOMY II€pPCOHAIY,
coOroIaTh OOMENPUHATEIC PaBUila STUKH H MOBEACHUS;

5.1.4. Jlo oKa3aHWs MeIMIMHCKUX YCIYT IPEIOCTABHTh MOTHYH HHQOPMAIHIO, KacaloLlyIoCs
COCTOSIHHSI CBOETO 3/10POBb;

5.1.5. SIBiATHCS HA KOHCYJIBTALMK BOBpeMs. IIpy HEBO3MOKHOCTH ABUTHCSA HA KOHCYIBTAIHIO,
IpeAYIPEIUTh MEAUIUHCKYIO OPraHU3aIHIo, IO BO3MOXKHOCTH, HE IIO3KE, UM 3a 24 gaca 10
Hayaa [puema;

5.1.6. Coobmiars 000 BceX U3MEHEHHUIX B AEATENLHOCTH €0 OpraHu3Ma,

5.2. IloTpe6uTens BOpaBe OTKa3aThbes B JI000e BpeMs OT IOIYyYECHHs MEIUITMHCKOM YCIyTH H
TIOJTyYMTh BHECEHHYIO aBAaHCOM CyMMY C BO3MelleHHeM HcroiHuTemo (haKTUIEeCKH OKa3aHHBIX
MeIUIIHCKIX YCIYT COMTacHO AeHCTBYIOMEMY NPEHCKYPAHTY, HA MOMEHT OKa3aHHsA yCIIyT.

6. IPABA MEJULIMHCKON OPTAHU3AIINM



6.1. [Ipu oka3aHWM TUIATHBIX MEIUIIMHCKUX YCIYT MEAMLIMHCKAs OpraHu3alus BIIpaBe:
6.1.1. CaMOCTOATEIBHO ONPENENATh TpadMK KOHCY/IBTALHi U rpaduK paboThl CIIEHAIUCTOB;

6.1.2. OTcTynuTh OT 3allyIaHUPOBAHHOTO IrpapHKa JeYeHHd B ciydae onosaanus [lorpedures
6onee yem Ha 15 MUHYT;

6.1.3. 3aMEHHUTH CIEIMAIUCTa NMPH HACTYIUICHUH OOBEKTUBHON HEBO3MOKHOCTH IIPOBOIMTH
JIEYEHUE JAHHBIM CIELUaTUCTOM;

6.1.4. ITonyunts ot [loTpeOurens oTka3 OT MEIUIIMHCKOIO BMEILIATENBCTBA B CIIy4Yae €ro 0TKasza
OT YCIyT.

7. OBSI3BAHHOCTH MEJUIIMHCKON OPTAHU3ALIUN
7.1. Tlpu oxa3aHu¥ MEAMIUHCKUX ycayr MenMiMHCKas opraHusanus obs3aHa:
7.1.1. YBaXXuUTEIBHO U TYMaHHO OTHOCHUTCA K [loTpebureto;
7.1.2. Cornacorars ¢ [Torpebutenem xapakrep 1 00beM OKa3aHHs MEAMIIMHCKHX YCIIYT,

7.1.3. IlpenocraBnate Ilorpeburento yciyru COIVIACHO TNPEHCKYpaHTY, KaueCTBO KOTOPhIX
COOTBETCTBYET COBPEMEHHEBIM JOCTHKEHUSIM MEIHUIIHHEL;

7.1.4. B momHOoM oObeMe uHGopMupoBars lloTpeduTens Hiu €ro 3aKOHHOTO IPEACTaBUTEINS O
BBIABJIEHHOM COCTOSIHUH €70 310POBBA.

7.1.5. TTocpeAcTBOM OTKPHITOTO pasMeleHHns Ha HH(POPMAIHIOHHOM CTEH/IE U HA OQUIIATEHOM
caiite MeauuuHckoil opranusanmii B MHGOPMAMOHHO-TENEKOMMYHHKAIIMOHHOW CETH
«MHTepHer» o3HaKOMUTH [ToTpeGuTerist co cBoeit IMIEH3KeN Ha OCYIECTBICHUE MEIMLIMHCKOM
IEATEIBHOCTH, B TOM YHUCJIE O PEXKUME pabOoThl, KOHTAKTHHIX Telne(doHax.

7.1.6. Tosectu ao [lorpeburens uHGOpMaLMIO O METONAX OKa3aHHs MEIMIMHCKOH IMOMOIIH,
CBSI3aHHBIX ¢ HAMH PHCKaMM, BHAAMH MEIHIIMHCKOTO BMELIATENLCTBA, UX MOCIEACTBUIMU H
OXKHMIAEMBIMH PE3YJIBTaTAMU OKa3aHHs MEIUIMHCKON IOMOLIH.

8. MIOPSIIOK 3AKJTIOUEHHS TOIOBOPA U OIIVIAThI MEAUIIHHCKHUX YCJIYT
8.1. JloroBop Ha OKa3aHHE IIATHBIX YCIIyT ABJIAETCSA JOTOBOPOM BO3ME3THOTO OKa3aHHs yCIIyT.
JIoroBOp JOJDKEH COAEPIKATh CACTYIOLIY0 HHDOPMALIHIO:

a) cBeIeHUA 00 UCIIOJIHHUTEIIE:

Ha¥MEHOBaHME M (DUPMEHHOE HaMMEHOBaHWE (TIPH HAJIMYMHU) MEIHIMHCKOM OpraHu3alMHy -
IOPUIHYECKOTO JIMIA, aJpec HOPHAMYECKOro Jiila B Tpelenax €ro Mecra HaXOXIACHWI,
OCHOBHOM TOCYJAPCTBEHHBIN pPETMCTPALMOHHBIH HOMEP M HMICHTU()MKAIMOHHEIN HOMEp
HaJIOroILIaTe/IbIIHKa,

(haMuIns, ¥Ms ¥ OTYECTBO (TIPM HAIWYMK) WHIMBHIYaIbHOTO MPEINPHUHUMATENS, €T0 MECTO
JKWTEIbCTBA, AAPEC MECTa OCYLIECTBICHHS MENHMITHHCKOH JEATENbHOCTH, OCHOBHOH
roCyapCTBEHHBIH pErUCTPALIMOHHBIN HOMED;

CBEJCHHS O JMIUEH3WH HA OCYIIECTBJIECHHE MEIULMHCKON AEATEIbHOCTH, MH(OpMAlMsA O
JIALEH3MH Ha OCYIIECTBIEHHE MEIHMIIMHCKOM JEATeTbHOCTH, €€ HOMepe, CpOKaxX IeHCTBus, a
Taoke MHGbOpManus o0 OpraHe, BBUIABIIEM JIUICH3HIO, [IEPEUYEHB NPENOCTABIACMBIX pabot
(YeIIyT), COCTABIISIONIMX MEMIMHCKYIO IeATeTbHOCTh, B COOTBETCTBUH C JIMIICH3UEH;

6) ceemeHus o moTpebuTene (IpH OKa3aHHM IUIATHBIX MEIMLUHCKHX yCIyr IPaKIaHUHY
AHOHMMHO CBEIEHHS GUKCHPYIOTCS CO CIIOB OTPEOHTENs yCIyTH):

Q)aMH.]'IIfISI, HUMA U OTYECTBO (l'IpH HaJII'I‘{PII/I), aapec MeCTa XKHUTEC/ILCTBA, HHEIC a/Ipeca, Ha KOTOpPhIC
(].'IpH HUX YKa3aHHuH B JIOI"OBOpe) HUCIIOJHHUTEIbL MOMKET HalpaB/IATh OTBETHEI Ha ITMCBMCHHBIC



oGpaieHusi, ¥ TenedoH;
JaHHBIEC JOKYMEHTA, YOCTOBEPSIIOUIErO JIMYHOCTE;

B) CBEJEHHUs O 3aKOHHOM TIPEACTaBUTEIE MOTPEOUTEN HIH JIUIIE, 3aKII0YAIOIIEM JI0TOBOP OT
HUMEHH NOTpeOuTeNs:

(aMuIHs, MM ¥ OTYECTBO (IIPU HAIUYHMH), AIPEC MECTa XKUTEIBCTBA U TeNe(oH;
JIaHHBIE JOKYMEHTA, YA0CTOBEPSIOIIErO JUYHOCTD;

I) CBEJEHHUS O 3aKa3uuke (B TOM YHCJIE €C/IH 3aKa34MK M 3aKOHHBIN MPEICTABUTEIb SBISIOTCS
OIHHM JIULIOM):

daMmIns, ¥MA | OTYECTBO (MPH HAJIUYMH), aPEC MECTA XKUTEILCTBA M TENe(OH 3aKa3uuka -
(hU3MUECKOTO JINLIA;

JaHHBIE JOKYMEHTa, YIOCTOBEPSAIOIETO INYHOCTE 3aKa3UnKa,
JaHHBIE JOKyMEHTA, YI0CTOBEPAIOIIET0 THYHOCTh 3aKOHHOTO NPE/ICTABUTENs IOTPEOHTENS;

HaMMEHOBAHME M aJ[pecC 3aKa3urKa - IOPUIMYECKOro JHlia B Ipeaeax ero MecTa HaXoKIeHus,
OCHOBHOH TOCYIapCTBEHHBIN pErMCTPALMOHHEIM HOMEp M HICHTHOUKAIIMOHHBIH HOMEp
HaJIOTOILIaTEeNbIIHKA;

8.2. JTorosop cOCTaBIAETCA B 3 IK3EMILIApAX, OJHH W3 KOTOPBIX HAXOAWUTCA Y HMCIONHHUTEII,
BTOpOM - y 3aKa3uuKa, TpeTHH - y morpeburend. B ciydae ecau IOroBOp 3aKIHOYaeTCA
notpebUTENeM M WCMOJHUTENEM, OH COCTAaBIseTcs B 2 OJK3eMIUisIpax (KpoMe CciydaeB
3aKJIFOYEHHMS JIOTOBOPA JHUCTAaHIIMOHHBIM CIIOCOOOM).

Ha mpeocTaBieHMe IUIAaTHEIX MEIMLMHCKMX YCIyr MoxeT OBITh cocraBieHa cmera. Ee
cocTaBlIeHHe 10 TPeOOBaHHIO MOTpeOuTeNns U (WIM) 3aKa34MKa WM MCIOIHUTENs SBIAETCS
00s13aTeIbHEIM, IIPH 3TOM OHA SIBJISeTCS HEOThEMIIEMOM YaCThIO I0TOBOPA Ha OKa3aHHME IIaTHBIX
MEIHMIMHCKHAX YCIIYT.

82.2. B ciygae ecmu Ipd MpPEeIOCTABICHWM ILUIATHBIX MEIMIMHCKMX YCIyr Tpelyercs
MpeNoCTaBIeHHe Ha BO3ME3JHOM OCHOBE JIOTIOJIHUTEIBHBIX MEAMLIMHCKHX YCIYL, He
IPELyCMOTPEHHBIX JOTOBOPOM, MCIIONHHUTEb 0043aH MPEAYNPeIUuTh 00 ITOM notpedurens u
() 3aKazunka. Be3 opOpMIIEHHs ONMOIHUTENBFHOTO COIAIIEHHs K J0TOBOpY MO0 HOBOTO
JIOTOBOpA € yKa3aHWeM KOHKPETHBIX NOIOIHUTENBHBIX MEIUIMHCKHX YCIYI' H HX CTOMMOCTH
MCIIONHUTENb HE BIpaBe IPEIOCTaB/IATh MEIUIHHCKHE YCIYyI'd Ha BO3ME3NHOH OCHOBE, €C/HU
HMHOE HE OTOBOPEHO B OCHOBHOM JIOTOBOPE.

3akmiodeHre JOTOBOPOB HAa OKa3aHWe IUIATHBIX MEIHIMHCKMX YCIyr OQOpMIISeTcs
aJMUHECTpaTopaMH MeIUIMHCKON opranu3aiiy npu obparenun Ilorpeburens. [lna storo
MCIIONB3YIOTCS (hopMa JOTOBOpAa HA OKA3aHWE TUIATHBIX MEIMIMHCKHX YCIYT, YTBEPKIEHHAS
IMPEKTOPOM MEIUIIMHCKOM Opranu3aly 1 fannsle [lorpeOuTes (3aK0HHOTO NpeACTaBUTENA).

8.3. IlorpeOurens ¥ (WiM) 3aKa3duk OOA3aHBl OIUIATHTH OKasaHHyio McronHuTenem
MEIMLIMHCKYIO yCIyry (BBIIOJHEHHYIO paboTy) B TIOpPSIKE U CPOKH, KOTOPBIE YCTaHOBJICHBI
0TOBOpoM. B cilydae 3aKiioueHHs JOrOBOpa Ha MPOTPAMMHBIE MPOXYKTHl MemummHCKo#
OpraHM3alUH, IPEIBAPUTE/bHAS OTLIaTa BHOCHTCS Ha YCJIOBUSX 3aKIIIOYEHHOTO 10T0BOPA.

8.4. Omara 3a MEIUUMHCKHE YCIYrH [POW3BOAMTCS ITYTEM HAIWYHBIX M OE3HATHYHBIX
pacuéToB B y4YpeKACHUAX OaHKOB M (W/IM) HEMOCPEICTBCHHO B MEIUITAHCKOM OpraHH3aliu ¢
IPUMEHEHHEM KOHTPOJIBHO- KACCOBOW TEXHUKH, OIaHKOB CTPOTOH OTYETHOCTH, IIEKTPOHHBIX
ILTaTEKHBIX TEPMHHAJIOB.

8.5. Iorpeburenio (3aKa3yMKy) BHIIAETCS JIOKYMEHT, MTOATBEPKIAIOIINIA [TPOM3BENEHHYIO
OILIATY OKA3aHHBIX MEUIIMHCKUX YCIYT B BUJIE KOHTPOIBHO-KACCOBOTO Y€Ka, KBUTAHIINN WX



obparneHus, 1 TenehoH;
JAHHEIE IOKYMEHTA, YIOCTOBEPAIOLIETO JIMYHOCTE;

B) CBEJICHHSA O 3aKOHHOM MPEICTABUTENE MOTPEOUTENs WK JUIE, 3aKII0YalolIeM J0r0BOp OT
UMEHH MOTpeOuTeNA:

baMuIHsA, HMS B 0T4ECTBO (IIPH HAJIUMYKH), a/[peC MeCcTa JKUTEIbCTBA U TenedoH;
JaHHBIE JOKyMEHTa, yA0CTOBEPSIOIIEr0 JINYHOCTD;

) CBeICHHs O 3aKa34MKe (B TOM YMCJIE €CJIM 3aKa3uMK M 3aKOHHBIHM MPEICTABUTEINb ABISIOTCA
OJIHHMM JIMIIOM ):

bamMiIus, UM ¥ 0TYECTBO (MIPH HAIMYKMK), apec MECTa )KUTEIbCTBA U Tele(OH 3aKa3uhKa -
(hu3MYeCKOTO JIHIIA;

JaHHBIC JOKYMCHTA, YIOCTOBEPAIOIIETO JTMYHOCTE 3aKa34yHKa,
JaHHBIE JOKYMEHTA, YIOCTOBEPAOMICTO JIMIYHOCTE 3aKOHHOTO IIPEACTAaBUTC]IA HOT’pCﬁHTCJ’Iﬂ;

HAMMEHOBAHUE U AJIpEC 3aKa3yhKa - FOPHIUYECKOro JIMLA B MpeJienax ero MecTa HaxXOKACHHs,
OCHOBHOM TOCYJapCTBEHHBIH DPETHCTPAI[MOHHBIH HOMEp M HIACHTH(UKALMOHHBIH HOMeEp
HaJIOroIUIaTebIIHNKA;

8.2. JloroBop cocTaBisieTcs B 3 3K3eMIUIApax, OAUH M3 KOTOPBIX HAXOOWUTCA Y HCIIOIHHTENS,
BTOpOI - V 3aKa3udKa, TPeTHil - y moTpebutensi. B ciydae ecim JOroBop 3aKiarodaercs
norpeduTeneM W MCIOIHUTENEM, OH COCTaBIseTcd B 2 OJK3eMIUIApax (KpoMe CilydaeB
3aKJIIOYEHHS! IOTOBOPa IUCTAHIIMOHHEIM CIOCOO0M).

Ha mnpenocrapieHHe IUIaTHBIX MEIMIMHCKHX YCIYT MOXKET OBITB cocTaBicHa cMmera. Ee
cocTrapjieHue 1o TpeOoBaHMIO MOTpeduTeNs W (WiIM) 3aKa3uMKa WIM UCIOIHHUTENS SBJISAETCS
00513aTeNILHEIM, TIPY TOM OHA ABJISETCS HEOTHEMIIEMOH YaCThIO J0I0BOPA Ha OKa3aHUeE IIJIaTHBIX
MEIUIUHCKHX YCIIYT.

8.2.2. B ciayuae eciu mNpH TPEIOCTABICHHWH IUIATHBIX MEIUIIMHCKUX YCIYr TpedyeTcs
NpedoCTaBI€HHe Ha BO3ME3/IHOM OCHOBE JOMOJTHUTEIBHBIX MEIUIMHCKUX YCIYL, HE
TIPETyCMOTPEHHBIX JIOTOBOPOM, UCHIOTHHUTEND 0053aH MpeaynpeauTs 00 3ToM MOTpebuTens u
(uH) 3aKa3urka. be3 oGOpMIIEHHS JOMOIHUTENBFHOTO COMIAIIEHUsI K JOTOBOpPY MO0 HOBOTO
JOTOBOpA C YKa3aHMEM KOHKPETHBIX JOIIOJHUTEIbHBIX MEIULUHCKUX YCIYI U UX CTOMMOCTH
UCIIOJIHUTEIb HE BIIPaBE MPEIOCTABIATh MEIHIIMHCKHAE YCIYTH Ha BO3ME3JHOM OCHOBE, €CIH
HWHOE HE OTOBOPEHO B OCHOBHOM JIOTOBOPE.

3aKIO4eHHE JOTOBOPOB Ha OKa3aHWE IUIAaTHBIX MEIUIIMHCKUX YCIyr odopmisercs
aMUHUCTparopaMi MeTuIMHCKOM opranusanuu npu obpamenuu Ilorpeburens. Jlns atoro
UCTIONB3YIOTCS (hopMa JOroBOpa Ha OKa3aHHE IUIATHRIX MEAMLIMHCKUX YCIyI, YTBEpPKIEHHAs
JAMPEKTOPOM MEIUIIMHCKOM opranuzanuy u ganHele [lorpeburens (3aKOHHOTO MPeICTaBUTENS).

8.3. Ilorpebutens W (WiIM) 3aKka3ydk o0043aHBl OIUIATHTH OKasaHHYI HMcnonnurenem
MEIUIMHCKYIO YCIYTY (BBIIOMHEHHYIO paboTy) B MOPSAAKE U CPOKH, KOTOPBIE YCTAHOBICHBI
JOTOBOPOM. B ciyuae 3akimioueHHs JOTOBOpa Ha IIPOrpaMMHbIE NPOXYKTEl MeInuIuHCKOH
OpTraHMU3aIiy, TIpeIBapUTENbHAS OIJIaTa BHOCHTCS Ha YCJIOBUAX 3aK/IFOYEHHOTO IOTOBOpA.

8.4. Omnara 3a MEIUITMHCKHE YCIYTM TPOM3BOAMTCS IYTEM HAJIWYHBIX U Oe3HaIMYHBIX
pPacyETOB B YUPEKICHHUAX OAHKOB M (MJIM) HENOCPEICTBEHHO B MEAMIMHCKOM OpraHM3allMu C
IpPUMEHEHHEM KOHTPOJIBHO- KacCOBOW TEXHHKH, OJIAHKOB CTPOroil OTUETHOCTH, 3JEKTPOHHBIX
IUTAaTEXHBIX TEPMHUHAJIOB.

8.5. Ilorpeburemo (3aka3umKy) BBIJAETCS AOKYMEHT, IIOATBEPXKIAIOIIHN ITPOM3BEAEHHYIO
OILIATY OKAa3aHHBIX MEIHIIMHCKUX YCIyT B BUJE KOHTPOJIBLHO-KACCOBOIO YeKa, KBUTAHIIMU WU



JCKapCTBEHHBIX NpenapaToB g MCIHILIMHCKOrO IIPUMEHEHHUS ;

a) Komusg AOTOBOpa ¢ MPHUIOKEHUIMU 1 AOTOTHHTETbHEIMA COTIAINEHUSIMU K HEMY (B citydae
3aKITI0YEHHS );

0) cnpaska 06 omare MEHLIMHCKAX YCIIYT 10 YCTAHOBITEHHO topme;

B) PEIENTYpHLI 6nank ¢ IIPOCTABIEHHBIM IITaMIIOM "Jlns Hanoroserx opranoB Poccuiickoii
®eneparun, HICHTU(DUKALIMOHHBI}] HOMCp Hasoromnaresnsumxa”, 3aBCPEHHBIN MOMIUCEI0 |
JIMYHOM ITeYaThio Bpaua, meyarsio MCIHMIHHCKOM opraHusanmmy;

I) JTOKYMEHTEI YCTaHOBJIEHHOTO  06pa3a, TMOATBEpIatomMe  omary JICKapCTBEHHBIX
TIpenapatoB  (kaccoBelif wek, Guamk CTPOTOH  OTYETHOCTM wAM  mHoi JOKYMEHT,

8.7. 3axmoueHue JAOTOBOpa M oOIUIara MEIHUITHHCKHUX YCIYr 3aKka3uukoM B ClIy4asx, ecju
3aKa3uMK BBICTYITaeT CTPaxoBUIMKOM TI0 ;_106p030nLH0My MEJTULIMHCKOMY  CTPaXoBaHHUIO
NI0TpebuTeIs, OCYIIECTBIIAIOTCS B TIOpAIKE, IpeyCMOTpeHHOM HaCTOSIIHUM paszerom.

9. IOPSIIOK NNPEAOCTABJIEHUS IUTATHBIX MEJULIHAHCKHX YCJIyT

9.2. Ucnonaurens ONPENCIISET HeHsl (Tapubl) Ha HPENOCTABIsICMEBIE MEIUITHHCKHE yeiayru

9.3. Ucnonaurens [IPEIOCTABIIACT MIIATHBIE MENUIIMHCKYE YCIYTH, Ka4eCTBO KOTOPEIX JOIIKHO
COOTBETCTBOBATH YCIIOBHAM A0roBOpa, a NP OTCYTCTBHY B A0TOBOPE yCIOBHIT 06 UX KayecTse
- TPEOOBaHHUAM, IPeTBABITEMEIM K TaKUM yCJIyram.

B cinyuae eciu (enepanbHbIM 3akoHOM WK MHBIMH HOPMAaTHBHEIMM IIDAaBOBBIMH aKTamy
Poccuiickoii ®enepanmu TIPEXYCMOTPEHEI 0653aTeNbHbIE TPeOGORAHNS K Ka4€CTBY MEIUIIMHCKUX
YCIIYT, Ka4eCTBO MPENOCTABIACMBIX ILIATHBIX MCZMIMHCKUX YCIIYT ODKHO COOTBETCTBOBATE
3THM TpeOOBaHUIM.

H CpOKaM Hux NpeICTaBICHUA.

9.6. Ucnionnutens IIPE0CTaBIACT NOTPEOUTETEO (3aKoHHOMY npescTaBuTE IO norpedures) mo
€ro TpeOOBaHHUIO U B AOCTYMHOM /115 Hero (opme HH(OPMAIIHIO:

a) O COCTOSTHHH ero 300POBBS, BKIIOYAL CBEICHUA 0O pe3ynabrarax OﬁCJIe,IIOBaHH}I, AHArHO3e,



METOHAX JIEYEHHUs, CBA3aHHOM C HHMHM pPHCKE, BO3MOXHBIX BapHaHTax H IOCICACTBHAX
MEIHUIIMHCKOI0 BMENIaTe/IbCTBA, OXKHIAEMbBIX pE3yIbTaTax JICUCHUs,

0) 00 MCIONB3yeMBIX MPU MPEIOCTABICHUH IUIATHEIX MCIMIIMHCKUX YCIYT JIEKAPCTBEHHBIX
mpenaparax M MeJMIIMHCKAX M3/ENHsIX, B TOM YHCIEe O CPOKAaX MX IONHOCTH (TapaHTHHHBIX
CpOKax), II0Ka3aHUsAX (MPOTHBOMOKA3aHUAX) K MPHMEHEHHUIO, & TAKKE CBCIICHNS, TIO3BOJLAIOIIHE
MIeHTHOULIHUPOBATH UMILIAHTHPOBAHHOE B OPraHMU3M YEJTOBEKA MEAMIIMHCKOE U3/IeTTHE.

9.7. IIpu npeaoCTaBISHUH IUTATHBIX MEAUIIMHCKHX YCIYT rpajKaHaM HHOCTPaHHBIX roCy1apCTB
(HepesuIeHTaM) HCIOMHUTENb OOCeCIIeYnBacT TMepefady CBENCHHWH 00 OCyLIeCTBICHUH
MEIULMHCKON JeITeTPHOCTH B OTHOIIEHHWH HEPE3HICHTOB B COOTBETCTBHM C YKa3aHMAMM
[{entpanbHoro 6anka Poccuiickoi ®enepanyu.

3a HelpeIoCTaRICHUE B YCTAHOBICHHOM MOPAJKE CyObeKTaM OQUIHAIBHOIO CTATHCTHYECKOTO
yueTa TEPBUYHBIX CTATMCTHYECKMX MAHHBIX IO YCTaHOBJIEHHBIM (opMaM (QenepanbHOTo
CTAaTUCTHUYECKOr0 HaOmoNeHuss 00 OKa3aHHBIX IUIATHBIX MEIUIIMHCKUX YyCIIyrax rpaxkiaHam
MHOCTPAHHBIX TOCYAApCTB MCIONHHUTENb, BKIIOUEHHBIH [leHTpansubiM OankoMm Poccuickoi
denepanuu B IEpeYeHb PECTIOHIEHTOB, HECET OTBETCTBEHHOCTh, IPENYCMOTPEHHYIO
3aKoHOnarebcTBOM Poccuiickoii Meaeparu.

9.8. Ilpy OKa3aHW¥ IUIATHBIX MEIUIIMHCKHMX YCIyr 00S3aHHOCTb MCIONHUTENA MO BO3BpATy
JIEHEKHOM CYMMBI, yIUIa4eHHO# noTpebuTeneM 1 (WiK) 3aKa34uKOM IO I0r0BOPY, BO3SHUKAET B
cootBeTcTBuH ¢ raBoit 11T 3akona Poccuiickoit @enepariu "O 3amuTe 1pas notpeduTene".

9.9. OruraTa MeIMIIMHCKOM YCIIyTH OTpeOuTeIeM U (M/IM) 3aKa34MKOM ITyTeM NEPEBO/IA CPEICTB
Ha CYET TPEeTHEro JIMIA, YKA3aHHOTO MCTIONHUTENIEeM (B MHCBMEHHOH (opMme), He 0CBOOOMKIaeT
MCIIONHHUTENS OT OOA3aHHOCTH OCYIIECTBHTh BO3BpAT YIUTAYEHHOH HoTpeOuTeneM M (WIN)
3aKa3YMKOM CYMMBI KaK TpPH OTKa3e OT MCIIOJHCHHS [0roBopa, TaKk M IpH OKa3aHWH
MEIMIMHCKUX YCIyr (BBIMOTHEHHH pa0oT) HEHaJIexaliero KadecTBa, B COOTBETCTBHH C
3akonoMm Poccuiickoit ®enepanun "O 3amure npas noTpeduTenen”.

10. IOPSIIOK O®OPMJIEHUSI MEJUIIUHCKUX TOKYMEHTOB H
MNPEJIOCTABJIEHUSI HHOOPMAIIUMN.

10.1. Madopmamus o CoCTOSHIM 3710poBbs IloTpebureiis, B TOM YHCIIE O (hakTe oOpaleHHs €ro
33 MEIUMIIMHCKOH TOMOINBI SABIAETCS BpaueOHOM TaiHOM, €€ HepasNIallCHUE OXpaHACTCA
3aKoHOIaTea5CTBOM PO.

10.2. Menummnckas kapra [lorpeduress Xpanutcst 25 J€T ¢ MOMEHTA TIOCIIEAHETo obpaiueHus
IToTpebures.

10.3. XpaHeHuHe MeIUIMHCKOM KapThl camuM [loTpeOuTeneM Ha oMy, nepeaaa e€ B Ipyrue
JedeOHbIE YUpEeKIeHH, TPETHHM JTUI[aM He I0ITyCKaeTCs.

10.4. [To MUCEMEHHOMY 3asBICHHIO Ha WMs VIHIMBHYalIbHOTO NMpEANPHHIMATELA HBaHoBO#H
C.C. IToTpe6uTeiro MOXeT ObITh BEITaHA KOIHMSA MEIHUHMHCKOH KapThl. Takoe 3asBICHHE MOXET
6eiTe onaHo IloTpebureneM JHYHO, MO0 €ro 3aKOHHBIM IPEICTABUTEIEM C 00s13aTeTEHBIM
IPEJOCTABIEHHEM JOKYMEHTa, MOATBEPKIAIOMIEI0 TOMHOMOYMA Ha MPEAOCTABICHHC
uHTepecoB [loTpedures.

11. TAPAHTUH KAYECTBA.
11.1. ITpu oKa3aHUH MEAMLMHCKMX yCayr VICTIOTHUTETh TapaHTHPYeT:

- 5e30I1aCHOCTH, KOTOpas 00eCIedrBaeTCs CTPOrUM COOMIOIEHIEM BCEX STANOB ne3uH(PEKIMH U
CTepUIM3ALMHE MEIMLIHHCKAX HMHCTPYMEHTOB H MEIMIIHHCKOTO o0opyIoBaHus IyTEM
CaHUTAPHO-STHIEMHUOTOTHYECKAX ~ MEPOTpUATAH B COOTBETCTBMM  C  CaHMTApHO -
SIHIEMHOTOTHIECKAMH HOPMaM¥ M MPABHJIAMHY, a TAKXKe HCIONb30BAHUEM PaspelICHHBIX K



npuMeHeHur0o MuH3apaBom PO TexHONIOrHH U Marepyaios;

- MIPEIOCTABICHHE TIOTHOM, TOCTOBEPHOM M JOCTYIHOH Mo GpopMe HHPOPMALMK O COCTOSHHN
310poBbs [ToTpeduTesns ¢ yu&Tom ero npasa U )eTaHus NoTydaTh €€ 1o 100poii Boie;

- OKa3aHHE BHIOB MEIHIIMHCKHX YCJIYT B COOTBETCTBHH C COOCTBEHHOM JIMLEH3HEH, B CIydae
NIPUBJICYCHUS COUCTIONTHHUTENEH C JTULIeH3Hel COMCIIONHUTENIEH;

- MIPOBCACHUE JICUCHHA CIICTHaINCTaMH, HMCHOIIHUMHA CepTH(bHKaTH, MOATBEPXKAArOIHUE IIPABO
Ha OCYIICCTBJICHHUE JaHHOI'O BH/Id MEIUIMHCKON JEeATEIBHOCTH;

- TIOATEIBHOE COOMIOJEHHE TEXHOIOTHM JIEYSHHS, YTO MpeanojaraeT NpopecCHOHATBHYIO
TIOITOTOBKY CIIEIHATUCTOB;

- MHMBHIYaTBHEIH 0100 aHECTETHKOB, YTO O3BOJIAET B MAKCHUMAIIbHOM CTENCHH HCKITFOYUTh
GoseBbIe OIYIIEHHs, YIUTRIBAs TIPH 3TOM Bo3pacT [TorpeduTerd, ero auieprudecKkuii craryc,
HI0Ka3aTeH O0IIETro 3I0POBBS U OIBIT JICYEHHUS

- MEpOIPHUATHS [0 YCTPAaHEHHI0 U CHIDKEHHIO CTEICHH OCJIOXHECHHUM, KOTOphIE MOTYT
BO3HHKHYTB B TPOIIECCE WU ITOCIIE OKa3aHUA yCIyTH;

- IIPOBEJICHHUE KOHTPOJBHEIX OCMOTPOB - I10 IIOKa3aHHAM, MOCIIC CJIOXKHOI'O JICYCHHA WM TIPpH
HEO0OXOTUMOCTH YIIPEKICHUA HEKEIIATCIIBHBIX MOCJIEACTBUIA;

- IMHAMHYECKHH KOHTPOIb HAJl MMPOLECCOM BBI3JIOPOBIECHUS, PEaOMIMTAIMU U PE3YJIETAaTOB
OKa3aHWs MEIULMHCKON YCIYTH.

12. OTBETCTBEHHOCTb MEJUIIHHCKON OPTAHU3ALINHA

12.1. 3a HeucmoigHeHHe MO0 HEHaIEKAIee WCMOMHEHHE 0043aTeNbCTB IO JAOrOBOPY
MCoONHUTENs HECET OTBETCTBEHHOCTH, MPEIYCMOTPEHHYIO 3aKOHOAATeNbcTBOM PoccHiCKOiM
Denepanuu.

12.2. Bpen, npruYMHEHHBIN KU3HUA WIH 3I0POBBIO INALMEHTa B PE3Y/IbTaTe OKA3aHUS ILUIATHBIX
MEIULMHCKUX YCIYI HEHAJIC/KAINEro KayecTBa, MOMUIEKHUT BOSMELUIEHHIO HCIIONHHUTEIEM B
COOTBETCTBHUH C 3aKOHOIarebcTBOM Poccuiickoit @enepaiym.

12.3. B ciyyae HEHMCIIONHEHHS WIM HEHA/UIeKAIIero HCIONHEHUS CBOMX O00S3aTeibCTB
HUcnonuurenem, [Torpeburens (3aka3uunk) BrpaBe moTpe6oBaTh 0T MICIIOMHUTENS yIUIATHI ICHU:

-3a MPOCPOUYKY YIOBIETBOPEHMS TpeOOBaHMI 3a HCKaYE€CTBEHHO OKa3aHHYIO MEIHIIMHCKYIO
yeiayry 1% OT CTOMMOCTH OKa3aHHBIX YCIIYT 3@ KaXK/IbIi ICHb IIPOCPOYKH CO JHS BBHICTABICHHSA
[Torpebutenem (3aka3uukoM) 00OCHOBAaHHOH NPETCH3HHU;

-32 TIPOCPOYKY BBIMIOJHEHHUS MEIMIMHCKUX YCIYr M TP TIPOCPOYKE YIOBIECTBOPEHHS
TpeOOoBaHHUit MPH BHIMOTHEHUH MEJULIUHCKHUX YCIYT 3% OT CTOMMOCTH YCIYT 3a KaX/bIi JCHb
IIPOCPOYKH CO JHs BhicTaBieHus [TlorpebuTenem (3akazdukoM) 000CHOBaHHOW MPETEH3UH.

12.4. WcrnonHurens OCBOOOXKIAETCAs OT YIUIaThl HEYCTOMKM 3a HApYIICHHS BBIMOJTHEHUSA
00513aTEILCTB 110 OKA3aHUIO YCIYT, MPEIyCMOTPEHHBIX HACTOAIUM J[OrOoBOpPOM, €CITH JOKAXKET,
YTO HapyIICHHE BHINOJHEHMs YKAa3aHHBIX 00s3aTenbCTB, MPOM30ILIO Mo BuHe llanueHta
(3aka3uMKa) WK 10 HE3aBUCAIIIMM OT HEr0 00CTOATEIHCTBAM, KOTOPBIE OH HE MOT [IPEIBUICTH
WIH [IPEIOTBPATHUTD.

13. OTBETCTBEHHOCTb IIOTPEBHUTEJIS.

13.1. TloTpebGurenu, HaXONAIMECS B IMOMELIEHMH MEIUIMHCKOH OpraHM3aniu OOsS3aHEI
cobmonare Hactosmue IIpaBwna, [IpaBwia BHyTpeHHEro pacnopska H PpEeKOMEHIALUU
CIIELIUATIUCTOB.

13.2, Hapywenue HACTOSALIUX IIpasun, neuyeOHO-0XPaHUTEIBHOTO, CAHUTAPHO-



TIPOTHBOATTH/IEMUYECKOTO PEXHUMOB U CAHUTAPHO - TMHTMEHHYECKHMX HOPM BIEUYET 3a coOOM
OTBETCTBEHHOCTh, YCTAHOBIICHHYIO 3aKOHOarenbecTBOM Poccuiickoit denepanyu.

13.3. Ilon nHapymeHusMu B HactoAmux I[IpaBunax NOHUMaeTcs CIEAYIOIIEEe IMOBENCHHE
[ToTpebureneii:

13.3.1. I'pyboe HeyBa)KMTEJIBHOE OTHOMIIEHHE K MepcoHaly MeauIMHCKON OpraHu3aluH,
HEIIEH3ypHas pedb;

13.3.2. HesBKa w1 HECBOEBPEMEHHAs SIBKA Ha IPUEM K Bpady 0e3 yBaKMTEIbHOW NPUYHHEI;
13.3.3. HecobOmonenune TpeGoBanuii 1 peKOMeHJalnii ClIELMAINuCTa;
13.3.4. IIpuém rekapcTBEeHHBIX MIpenapaTroB 0e3 Ha3HAYEHHUS CIIELMAIHCTa;

13.3.5. OaHOBpeMeHHOE JiedeHue TOro ke 3adonieBaHusA (OKa3zaHHWA TOM K€ YCIYyTH), YTO H Y
Hcnonuures, B Ipyroi MeIUIIMHCKONH opraHu3aiiy 0e3 BeoMa M paspelleHus CIeIHaInCTa;

13.3.6. Kypenue, ynorpebiieHie CIUPTHBIX HAIIUTKOB M APYTHX IPENapaToB, 3aMPeICHHBIX K
NPUMEHEHHUIO;

13.4. HeucrnionHEHME WM HE HaJeKalee MCIMoTHeHHe cBouX obs3aHHocTei ITorpeburenem,
ITOBJIEKIIIEE YXY/IIICHHE KadyecTBa OKa3aHUs MEAULIMHCKOMN yCIIyTH, CHUMAeT OTBETCTBEHHOCTE
CTICIHATACTA 33 KaYeCTBO MEIULIMHCKON YCIIyTH.

13.5. 3a mopuy mebemnn, 000OpyI0BaHUS U WHBEHTAps, HHOI0 HMMYIIECTBA, MPOU3O0MICAIIHE 10
BuHe [ToTpeGuteneii, mocieaHue HeCYT MaTePHAIBHYIO OTBETCTBEHHOCTH B pa3Mepe CTOMMOCTH
HUCIIOPYEHHOM BEIIH.

14. MPOYHE NNOJTOKEHMSL.

14.1. Konrtpoms Han aesTenbHOCTBIO VICIOMHUTENId M KaueCTBOM OKa3aHWA IUIaTHBIX
MEIUIIHHCKHX YCIYyT OCYHIECTBISIOT B Ipelenax CBOEH KOMIIETCHIHH TOCyIapCTBEHHBIC
OpraHbl ¥ OpTraHU3alMy, Ha KOTOPBIE B COOTBETCTBHH ¢ 3aKOHAMH M HHBIMU IIPABOBBIMH aKTaMH
Poccuiickoit denepalinu BO3JIOKEHA IIPOBEpKa AeATENbHOCTH Mcnonnurens.

14.2. TIpu BO3HHKHOBeHUU KOH(IMKTa Mexay IlorpebureneM M MEIMIIMHCKHUM IEPCOHATIOM
VcrionHUTENS CIOPHBIA  BOIPOC BBIHOCHTCS HAa paccMOTpeHue MHamMBHIyaasHOro

npeanpuauMarens Msanosoi C.C.

14.3. Ha ocHoBanuu ®enepaibHoro 3akoHa «O0 wHOpMaluu» rpaXkJaaHe ¥ OpraHH3alUH
MMEIOT IIPaBO Ha TOJTyYEHHE W UCIIONB30BaHKHe HHPOPMAIUHK JIFOOBIM 3aKOHHEIM CIIOCOO0M, B
TOM uYKCl€ M IyTEM MPOBEICHHWS ayIuo3allucu M BUAeo3anucd. B Tom ciydae, eciu
[Torpeburens IUIAHMPYET TMPOM3BOAMTH BHIEO3aNHCh (ayAMO3aNmKMCh) MpUEMA, TaKoe
IPOBEIEHHUE BHICO3AMUCH (ayJHO3alKCH) HEOOXOAMMO COIIACOBAaTh ¢ AIMHHHCTPALMEH .
MenuuuHCKOM opraHu3anmuu, a Take IloTpeOuTens HOMKEH TMpeaynpeauTh BCeX
TIPUCYTCTBYIOIIMX BO BPEMs ChEMKH JIHI] O TOM, YTO MX Pa3rOBOPHI U AEHCTBUS QUKCHPYIOTCS
UM Ha BHJEO (ayaHuo0) HOCUTEb.

14.4. Bo u3bexanue packpsITHs BpaueOHOM TailHBI ayuo3anuch (BUIE03aIHCh) MOKET HECTH
MHGOPMALIMIO HCKIHOYUTENsHO 0 [loTpebuTene, BeaylMM TakKyro 3amuchk. IIpucyrcrBHe Ha
3anucy MHbIX [Torpebureneit MeTuMHCKOM OpraHu3aliy CTPOTo 3aMpeleHo.

14.5. VicnonHuTeNb AOBOAUT 10 moTpebutens u (Wwid) 3aka3yuka MHbopManuw o Gopme u
cnocobax HamnpasjieHHs oOpameHuit (kano0) B Oprasel TOCYJapCTBEHHOW BIAaCTH U
OpraHu3alliy, Ha KOTOPBIe MOKET OBITh HaNpaBIeHo oOpaienue (Kanooda).

B ciydae eciau Takas MH(QOPMAIUS MCTIOMHUTEIEM He IPeloCcTaBlIeHa, NOTpeOUuTeNb U (HiH)
3aKa3uMK BIIpaBe HAPaBUTH oOpalieHue (5kanody) B moboit hopMe U TOOBIM CIIOCOOOM.



14.6. Ilpy npexssaBIeHAN OTpeduTeNeM | (M) 3aKa34MKOM TPEOOBAHUIA, B TOM YMC/E TPH
OOHapy)KE€HHH HEIOCTATKOB BHIMOJTHEHHOW pabOTHl (OKa3aHHOW MEIWIHHCKONW YCIIyTH),
UCIIOJIHUTEJIb PACCMATPUBAET U yIOBJIETBOPSET 3asBlIeHHbIe TpeOOBaHUs (HaNpaBIgeT OTKa3 B
YIOBICTBOPEHHH 3asABJIEHHBIX TpeOOBaHMIT) B CPOKH, YCTAHOBJICHHBIEC IS YIOBJICTBOPEHHS
TpeboBannii norpeburens 3akonom Poccuiickoit enepamuu "O 3armure npas norpedureneit”.

14.7. Jlrobble u3MeHeHMs B Hacrosuiue IlpaBwia odOpMIISIOTCS B NHCBMEHHOM BHIE,
yTBepaKIaroTes npukasoM MuausnmayansHoro npeanpunumMarens Meanosoit C.C. u aBasroTcs
HEOTHEMJIEMOM YacThIo HacToAwux [Ipaswt.

14.8. Kontpous 3a codmoaenunem Hacrosmux [IpaBun ocymectsisier @enepanbHas cayx0a 1mo
Hag30py B cdepe 3amMTBl IpaB norpedureneil W OMaromoaydms 4YelOBEKa B paMKax

YCTaHOBJIEHHBIX IIOJTHOMOYHH,



